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Recovery Center

Rebuilding Lives. Strengthening Communities.

First Annual Meeting
Celebrating Community Partnerships and Collaborative Success

Thursday, November 18, 2010

Hors D’Oeuvres and SOCIAL ... 6:00 — 6:20
Seating and WEeICOME .....................oooviiiiiiiceeeeeee e 6:20 - 6:30
INVOCALION/DINIIET ............cooiiiiiiiie ettt s s 6:30
Board President’s IMESSAZE ...ttt 7:00 - 7:10
GUESE SPEAKET'S ...ttt ettt 7:10 — 7:30
Executive Director’s RePort ..o 7:30 — 7:40
Presentation Of AWATS ...............cocoooiiiiiiiee e 7:40 — 8:00
MESSAZE Of HOPE ... 8:00 — 8:15
AJOUIMIMENE ... s s s s s senas 8:15

Thank you for your support!



LEADERSHIP MESSAGES

From Gerard F. Keating, President, Board of Directors:

As the first President of Haven Recovery Center, it is my honor to welcome each
of our supporters to our 1st Annual Board Meeting. Our recent corporate merger
of two organizations, each with a rich history of exemplary service to our
community, was not a simple task to undertake. I want to thank my colleagues on
both the Serenity House and CORS Boards for their visionary perspective and
professionalism in successfully executing the merger. I am especially proud of
our respective Boards’ primary focus upon the needs of clients we serve rather
than becoming bogged down in issues of turf protection or loss of status.

As President of the governing Board, I pledge Haven Recovery Center’s
continued commitment to serving the most vulnerable members of our
community with integrity and respect. To all who were partners in this effort,
please accept my heartfelt gratitude for your support, advocacy and guidance in this important achievement. I’'m
certain that our community’s service system is stronger and more vital as a result of our merger. Thank you for
joining us at this celebration of our success.

From E. Garth Jenkins, Vice President, Board of Directors:

From the beginning of our planning in 2008 to merge Community Outreach
Services in West Volusia and Serenity House predominantly in East Volusia,
there has been unanimity of belief that the resulting agency - Haven Recovery
Center - would more effectively serve the needs of citizens with addiction and
mental health issues throughout Volusia County.

Without hesitation, the staffs and governing Boards of both CORS and Serenity
House had confidence that the merger would result in an increase in access to
services and enhanced client outcomes; indeed, the new “whole” would become
greater than the sum of its parts. This perspective became readily apparent to
those of us who comprised the “Ad Hoc Merger Committee.” This committee,
composed of leaders from the two boards, worked in a cooperative spirit for almost a year to successfully
complete the merger.

Without question, the results of our efforts are clear as Haven Recovery Center now serves as a model of
subordinating provincial interests for the greater good. It is my firm conviction that the citizens of Volusia County
are the beneficiaries of our efforts.



LEADERSHIP MESSAGES

Continued

From Randy Croy, Executive Director:

It’s certainly an honor to serve as the first Executive Director of Haven Recovery
Center. We have combined the historical strengths of two proud and productive
agencies into a more comprehensive and strategically positioned organization.
Our opportunities to expand access to services and enhance quality care are
unlimited. With the support, engagement and advocacy of our many community
partners, future success is certain.

I want to express my most sincere gratitude to the former staff and governing
Boards of both Community Outreach Services and Serenity House of Volusia.
Many of you have made professional and personal sacrifices to insure that our
merger was successful. To each of you, we are forever indebted.

I also want to acknowledge the visionary leadership provided by Reggie Williams of the Florida Department of
Children and Families, Frank Bruno and the Volusia County Council and Ray Salazar of the United Way of
Volusia-Flagler Counties. Our success would have been more difficult without your guidance and
encouragement. To all who have supported and advocated for our new and expanded system of care, please accept
my personal thanks.

From Carl Epley, West Side Administrator:

Two vital organizations have united to bring new energy to a mission focused on
the vision of providing successful treatment and advocacy for adults with
substance abuse and mental health disorders. Haven Recovery Center’s
stakeholders are understandably excited about our merger and the impact of
enhanced clinical and administrative efficiencies that it represents to our
community.

What inspires me, and truly excites our entire staff, has been our combined impact
working together as a team, witnessing our clients thrive and experiencing our
successful treatment outcomes. Our combined efforts now result in greater
achievements than our formerly separate organizations could produce
independently.




PROGRESS REPORT

JULY 1, 2009 — JUNE 30, 2010
ACCOMPLISHMENTS:

Serenity House / CORS Merger — As a result of the extended commitment and due diligence of the governing
boards of both Serenity House and CORS, the formal merger of the organizations occurred on July 1, 2010. The
integration of clinical, administrative and programmatic services has transpired rather seamlessly. This merger is
a tribute to the commitment to the enhancement of our community service system by both organizations and
through the support, encouragement and guidance of our community partners - the Department of Children and
Families, United Way of Volusia-Flagler Counties and Volusia County.

Correctional Intervention Program / Justice Assistance Funding — Effective October 1, 2009, the Volusia
County Council voted unanimously to approve $278,835 in new Justice Assistance (JAG) funding for a new
correctional intervention/treatment program. Our agency also received $48,757 in additional JAG funding to expand
our Family Drug Court program. The jail diversion/treatment program was successfully implemented and an evaluation
of project outcomes is being conducted by One Voice for Volusia. An Advisory Council that oversees the operations of
this program includes representatives of the justice system, treatment partners and community advocates.

BRAIVE Foundation Funding — In August 2009, United Way of Volusia and Flagler was awarded a $240,000
grant through the BRAIVE Foundation to expand mental health and substance abuse treatment access to Iraqi
and Afghanistan war veterans and their families. Our agency was designated to provide access to residential
treatment for targeted veterans and their family members. Our residential services funded through this grant were
at 100% capacity within two weeks of the award and our funding was earned within the first five months of
operation. The Foundation has agreed to significantly increase Haven Recovery funding for residential services
based upon established need. A BRAIVE client, a veteran of the Iraqi conflict, was prominently featured in an
article published in the Daytona Beach News Journal in September 2009.

Public Support / Donations — Our agency again experienced a positive year in generating community support
for those we serve. Through a partnership with Daytona International Speedway, a suite was donated to us to
generate funds from community supporters at the Coke Zero 400 race. Our Women’s residential program
coordinated access to approximately $7,000 in furniture donations from an area Holiday Inn to be used in our
residential and housing facilities. Local American Legion Posts raised over $10,000 to provide items for our
agency’s veterans. Over $320,000 of in-kind and cash donations contributed to our mission and our Harley
fundraiser’s success continued by raising $327,963. Individual donors provided $67,732 in additional cash
donations. This funding provides matching money for several of our grants and allows Haven Recovery Center
to provide access to care for indigent individuals in need of services.

VA Service Expansion — Our senior management staff have worked with administrative staff of the Orlando
VA Medical Center to insure that funding support was maintained during a recent transfer of VA contract
management. Due to the growing demand in meeting the complex needs of veterans, contracts with the VA now
generate over $575,000 to support specialized treatment for military veterans.

Neighborhood Stabilization Funding — In September 2009, the agency received an award of $1,136,517 in
Neighborhood Stabilization funding from Volusia County. Our staff has worked closely with County staff in
identifying, purchasing and initiating renovation of properties within targeted census tracts in both East and West
Volusia. As our cost impact studies clearly indicate, access to supportive housing after treatment is a key factor
in successful long term recovery.
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PROGRESS REPORT

Continued

HUD / Good Samaritan Grants — In December, over $575,000 was awarded by HUD for continuation of
several of the agency’s homeless housing and treatment programs. We also received $138,885 in new “Good
Samaritan” funding to expand our housing resources for homeless and chronically homeless families. The impact
of this housing is of significant value to our community in our efforts to interrupt the cycle of homelessness,
substance abuse and despair.

CARF Survey — In January, the agency’s programs were surveyed to determine if our organization continued to
meet CARF accreditation standards. In February, we were notified that we had been awarded a full three-year
accreditation of all programs surveyed. We received an “exemplary” citation for our cost-impact study.
Subsequent to the merger, CARF also approved the inclusion of the residential and outpatient programs formerly
operated by CORS under the umbrella of Haven Recovery Center’s accreditation.

Federal Support — While advocating for additional resources in Washington D.C, Randy Croy was hosted by
Congressman John Mica at the Capitol and secured his commitment to continue working closely with us in
expanding services for veterans. In addition, Randy met with veterans’ liaisons for Senators Nelson and LeMieux
and Representatives Brown and Kosmas. Each liaison expressed support and pledged assistance for our efforts to
expand care for veterans. A meeting was also held with Pete Dougherty, the Director of the VA’s national homeless
veterans programming, who expressed his continued support for our efforts and interest in visiting our programs.

City of Daytona Beach HUD Allocation — In June 2010, the Daytona Beach City Commission approved a
$100,000 allocation to rehabilitate our Tanglewood Avenue facility. We will be converting the facility into four
permanent housing apartments for low-income, special needs’ families. Women military veterans with children
will be a high priority for placement in the apartments. A community supporter has expressed interest in
purchasing and donating a vacant lot near the facility for additional parking and recreational space for residents
of the facility.

Public Education — Efforts to increase the public’s awareness of the benefits of treatment and the impact of our

services continue:

» Staff presentations to multiple neighborhood and community groups;

* Submission of op-ed pieces to the Daytona Beach News Journal regarding the need for continued state support
of our substance abuse system of care;

* Testimony before Florida’s House Health Care Appropriations Committee in Tallahassee regarding the positive
findings from the Serenity House cost impact study;

e Our criminal justice staff have conducted trainings for the judiciary, state attorneys, public defenders and criminal
defense attorneys of the 7th Judicial Circuit regarding the role of treatment in diverting targeted offenders;

* Training for members of the faith community on “Conducting Comprehensive Substance Abuse Assessments”

OPPORTUNITIES:

Deltona/SW Volusia Service Expansion — Management staff have recently met with the City of Deltona’s
Planning Director and Director of Community Programs to explore opportunities to expand services in Southwest
Volusia. Deltona is significantly underserved by human service providers and we foresee a significant
opportunity to partner with Deltona in developing additional supportive housing and treatment options for
residents of this area.



PROGRESS REPORT

Continued

Women Veterans — There is growing documentation of an increased demand for substance abuse and mental
health treatment for female veterans returning from Iraq and Afghanistan. Currently, access to care for these
women is limited. There appears to be future opportunities to work with the Department of Veterans Affairs and
the Department of Defense in expanding services targeted to serve this underserved population.

Offender Diversion — Florida, like many states, is recognizing that merely constructing more prison and jail beds
does not solve the problem of crime. Based upon effective models implemented in other states as well as outcome
data from Florida’s Department of Corrections, new strategies to target and divert selected offenders from
incarceration to treatment offers a smarter, more cost-effective approach to this issue.

Collaboration — As securing new treatment funding becomes more challenging, it is more essential for
organizations with similar missions to develop partnerships to increase efficiencies and reduce duplication of
effort. The Haven Recovery Center Board of Directors remains committed to expanding our collaborative
partnerships with local providers such as Halifax Medical Center, Palmer Chiropractic College, Stewart-
Marchman-Act, West Volusia Hospital Authority, the Neighborhood Center, the House Next Door, the Homeless
Coalition, and the Behavioral Health Consortium in enhancing our community’s service system.

Health Care Reform — With recent passage of national health care reform, Haven Recovery Center is positioned
to provide cost-effective treatment and intervention services to high utilizers of publicly-funded health care. We
are actively exploring partnerships with medical and behavioral health providers to insure that our service system
is a functional element of a holistic approach to health and wellness.

UCF Social Work Program Partnership — Through the efforts of several staff members, our organization has
developed an excellent partnership with UCF’s School of Social Work. UCF has designated Haven Recovery
Center as one of only two “Signature” programs in Florida. We currently have four masters level social work
interns providing over 50 hours per week of excellent clinical service to clients in various programs and will be
working with the faculty and graduate students on a new cost impact study.

CHALLENGES:

Managing Entity Legislation — During the past session, the Florida legislature passed legislation which requires
areas throughout the state to develop plans to provide for an integrated network of managed mental health and
substance abuse services. It is crucial that we work closely with our area’s partner agencies to insure that changes
in our service structure don’t impact upon clients’ access to quality care.

Affordable Housing — Every community is experiencing difficulty in providing adequate affordable housing for
working poor and homeless populations. In addition, individuals historically considered part of the middle class
are having difficulty accessing safe, affordable housing. In a nation of substantial wealth and resources, we must
address this challenge in order to achieve a desirable quality of life in our communities.

Succession Planning — In the field of behavioral health, a generation of professionals who entered the field in
the 1970’s are nearing retirement. As this generation “matures out” of the field, organizations like Haven
Recovery Center need to be preparing to provide a smooth and orderly transition to a new cadre of managers and
executives.
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Revenues
(Unaudited)

Serenity House as of 6/30/10

FL Department of Children & Families
Federal (includes Stimulus)

Department of Housing & Urban Development
Department of Veterans Affairs

: Volusia County

7% Fundraising

In-kind

Client Fees, Rents & Reimbursements
Food Stamps

Other

Other Local

United Way

9%

11%

14%

Community Outreach Services as of 6/30/10

FL Department of Children & Families
Federal (includes Stimulus)

20% Volusia County
Fundraising
In-kind

60% Client Fees, Rents & Reimbursements

4%
’ Food Stamps

Other
Other Local
United Way

1%

LR

Combined Agencies as of 6/30/10

1% 19, 1% : .
FL Department of Children & Families

Federal (includes Stimulus)

Department of Housing & Urban Development
Department of Veterans Affairs

Volusia County

Fundraising

In-kind

Client Fees, Rents & Reimbursements

6% .

7%

8% Food Stamps

Other
Other Local
United Way




Admissions by Drug of Choice

Serenity House
(All Admissions FY 09-10)

Community Outreach Services
(All Admissions FY 09-10)

Benzodiazepines/ Benzodiazepines/ Xanax,
Meth/ Ice Xanax, All Others All Others
1% 2% 1%
Opiates \ Meth/ Ice

Polysubstance
4%
24%
Alcohol
3% — Alcohol
38%

Opiates
28%

Marijuana |
8%

Crack/ Cocaine Marijuana

26% 16 % 12%

Crack/Cocaine

Satisfaction Survey

100%

95% | m

90% || |

85% |
80% || | |

75% |
70% |
65% |
60% |

55% |

Percentage of Favorable Responses

50%

évzﬁ ‘46% < Aeﬁ 4@* 4@* Qeﬁ ‘(ﬁ ézﬁ Qqﬁ ‘AQﬁ A’Zﬁ < Qgﬂ

o o S
%\‘b %\‘b D \\Q \\Q Q@ 0
&S & & O E &



Housing Data*

System of Care - Total Beds = 333

- Permanent

Housing

Transitional
Housing

- Treatment

Total Housing Units by Funding Type

8

Community Housing
- Development Organization

- Neighborhood * A Unit of Housing Equals: - individual apartment
Stabilization Program - duplex with two units

- apartment complex

- Supportive Housing - single family home
Program (HUD Funding) - condominium
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# OF UNITS (TOTAL
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Total Housing Units by Year Acquired
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2004 2005 2006 2007 2008 2009 2010
YEAR

Permanent Housing Funding by Year Acquired

2010 $863,002

2009 $151,032

2008 $280,000

2007 $1,506,963

2006 $250,641

2005 $318,175

$200,000

T T T T T T
$0 $200,000  $400,000  $600,000  $800,000 $1,000,000 $1,200,000 $1,400,000 $1,60l),000

2004

TOTAL FUNDING = $3,569,813



PROGRAMS AND SERVICES

Screening and Assessment Services

540 N. Ridgewood Avenue, Daytona Beach, FL 32114

Phone: (386) 258-5050, extension 22; extension 10 for appointments

245 S. Amelia Avenue, DeLand, FL 32724 Phone: (386) 736-0420

610 Deltona Boulevard, Deltona, FL Phone: (386) 386-574-6669, extension 12

Haven Recovery Center provides comprehensive screening services for individuals who are seeking services in
order to identify the complexity, severity and duration of their addiction and/or mental health disorders, and can
be provided via face to face or telephone contact. Assessment services provide a comprehensive evaluation that
identifies the strengths, needs, abilities, and preferences of the person seeking services. Screening and assessment
services are available at multiple locations, including off-site in correctional facilities, hospital emergency rooms,
or other locations.

Outpatient Programs

211 N. Ridgewood Avenue, Suite 202, Daytona Beach, FL 32114 Phone: (386) 252-4228, extension 16
245 S. Amelia Avenue, DeLand, FL 32724 Phone: (386) 736-0420

610 Deltona Boulevard, Deltona, FL. Phone: (386) 386-574-6669, extension 12

Outpatient Counseling programs are CARF-accredited, DCF licensed services that provide substance abuse
services for individuals age 18 and older. Services are provided at multiple locations in Volusia County and
includes individual, group, family and psychoeducational counseling. Psychoeducational services include
substance abuse education, family dynamics, relationships, coping skills, self-esteem, social functioning, anger
management, family education, relapse prevention, etc. Supportive services are also available in the Outpatient
Program for individuals after completing a residential component.

Women with Dependent Children Supportive Housing and Treatment
207 San Juan Avenue, Daytona Beach, FL 32114 Phone: (386) 252-0324

Provides day treatment, aftercare, relapse prevention and supportive services for women whose needs can be met
in a therapeutically supportive living environment.

Serenity West — Residential Treatment Center
2775 Big John Drive, DeLand, FL 32723 Phone: (386) 734-3111

“Serenity West” is a CARF-accredited, DCF licensed Level II long term residential program for adult males, age
18 and older. With a capacity of 50 clients, this program serves the homeless, incarcerated drug offenders, and
veterans, utilizing a modified therapeutic community model to assist individuals who meet criteria for treatment.
In addition to individual counseling and psychoeducational substance abuse group therapy, the clinical team
provides core group therapy in Anger Management, Relapse Prevention and Moral Reconation Therapy
treatment.

Women’s Co-occurring Residential Treatment Center
547 High Street, Daytona Beach, FL 32114 Phone: (386) 258-5050, extension 23

A CARF-accredited, DCF licensed Level II and III residential treatment program for 16 adult females, age 18
and older, who have been unable to maintain sobriety despite multiple treatment episodes. Utilizing a modified
therapeutic community model for individuals who cannot be maintained in a less restrictive environment, the
target population include dually diagnosed (substance abuse/dependence and mental disorders) individuals whose
impairments are so severe that less restrictive substance abuse interventions have not proven effective. Services
are provided 24 hours a day, 7 days per week.
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PROGRAMS AND SERVICES

Continued

Women’s Residential Treatment Center at Amelia Avenue
245 S. Amelia Avenue, Deland, FL 32724 Phone: (386) 736-0420

A CARF-accredited, DCF licensed Level II residential treatment program that provides long term residential
substance abuse services for 32 adult females age 18 and older. Utilizing a modified therapeutic community
model for individuals who cannot be maintained in a less restrictive/structured environment and who meet criteria
for residential treatment, the target population includes substance dependent adult females who are indigent,
homeless, non-violent offenders, veterans, parents putting children at risk, and IV drug abusers

Stone Street Residential Treatment Center for Men
1251 N. Stone Street, DeLand, FL 32720 Phone: (386) 734-0997

Co-occurring Disorders Unit: A CARF-accredited, DCF licensed Level III long term residential program for 36
adult males, age 18 and older, who have been unable to maintain sobriety despite multiple treatment episodes.
This program utilizes a modified therapeutic community model for individuals who cannot be maintained in a
less restrictive environment. The target population is dually diagnosed (substance abuse/dependence and mental
disorder) individuals whose impairments are so severe that less restrictive substance abuse interventions have not
proven effective. Services are provided 24 hours a day, 7 days per week.

Substance Abuse Unit: A CARF-accredited, DCF licensed Level Il residential treatment program that provides long
term residential substance abuse services for 40 adult males age 18 and older. Utilizing a modified therapeutic
community model for individuals who cannot be maintained in a less restrictive/structured environment and who
meet) criteria for residential treatment, the target population includes substance dependent adult males who are
indigent, homeless, non-violent offenders, veterans, parents putting children at risk, and IV drug abusers.

Family Intervention Treatment Solution (F.I.T.S)/Family Drug Court
540 N. Ridgewood Avenue, Daytona Beach, FL 32114 Phone: (386) 258-5050, extension 11

Provides a full range of substance abuse services for referrals from Volusia County’s Dependency and Family
courts. Services provided include evaluation, group/family counseling, day treatment, residential placement, case
management and advocacy.

The Passage Way Program
Various Locations Phone: (386) 734-3111 (Men)

Provides aftercare housing and community support following successful completion of residential treatment. This
program provides interventions which focus on reintegrating program participants into the community with
strong relapse prevention and life skills.

PATH Program
540 N. Ridgewood Avenue, Daytona Beach, FL 32114 Phone: (386) 258-5050, extension 22

The PATH Program is designed to serve homeless individuals with co-occurring mental illness and substance
abuse and individuals who are at imminent risk of becoming homeless. Services include assessment, case
management, group treatment, advocacy, and referral.

Veterans Transitional Housing
2775 Big John Drive, DeLand, FL 32723 Phone: (386) 738-9681

The Veterans Transitional Housing Program provides transitional housing, case management, linking and referral
services for 16 homeless male veterans referred by the Veterans Administration.
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PROGRAMS AND SERVICES

Continued

Specialized Treatment Programs
540 N. Ridgewood Avenue, Daytona Beach, FL 32114  Phone: (386) 258-5050,

IPN Program - extension 22; Jail Diversion Program - extension 11

IPN Program (Intervention Project for Nurses): Provides individualized services including outpatient and
residential, for impaired professionals available through referral by the Intervention Project for Nurses Board.

Jail Diversion Program: Provides access to a range of treatment interventions, including residential and
outpatient services, for selected individuals charged with non-violent criminal offenses on a fee-for-service basis.
Referrals can be made by family members, attorneys or community partners. Judicial approval for treatment
placement, as an alternative to incarceration, is often required.

Correctional Treatment Diversion Program (CTDP)
Phone: (386) 258-5050, extension 11

Offers opportunities to address our community’s interrelated problems of drug abuse, mental illness, jail
overcrowding, high recidivism rates and limited access to care. The program offers individuals sentenced to more
than 120 days in jail on drug related charges the opportunity to enter a 60 day in-jail program. Upon successful
completion of this component the sentence can be amended and the inmate is eligible for release to community
based treatment. While in the community, the client will continue to attend treatment and receive intensive case
management and court liaison services.

Transitional Living Residences
Various DeLand Locations Phone: (386) 736-0420

The Transitional Living Program is a community-based sober living experience for 16 adult men and women at
two homes in the DeLLand community. These homes are designed to bridge the gap from early recovery to
independence while giving house members an opportunity to learn to live a life characterized by personal
accountability as they contribute towards building a foundation for continued long-term sobriety.

Permanent Housing
211 N. Ridgewood Avenue, Suite 204, Daytona Beach, FL 32114
(Housing Office) Phone: (306) 252-4228, extension 26

Haven Recovery Center is an approved Community Housing Development Organization (CHDO) and provides
safe, supportive, sober permanent housing opportunities for low and very-low income, high-risk individuals.
Housing placement leads to a decrease in homelessness and improved quality of life. Applications for housing
access are accepted as units become available.

Message From the Parent of an Iraqi Military Veteran:
Dear Randy:
1t has been a while since we first spoke, and guite a bit has transpired during the interim. 1 would like
to express my gratitude to you and the entire staff that have been involved. The assistance and support
provided has been nothing less that outstanding. Everyone whom we have been in contact with has
been gracious, understanding and most cooperative.Our first family group last night was very
informative and most encouraging. It further attests to the professionalism of your organization

— with my Stncerest thank you — P,
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BOARD OF DIRECTORS 2010

Gerard Keating, President
E. Garth Jenkins, Vice President
Andy Lyon, Treasurer
Terry Chance, Secretary

Charles Bryant
Beth Ann Bryant
Susan Clark
Joel Greenstein
Peter Gulbrandsen
Reid Hughes
Don LePore
Mavis Liddie
Sarah Rone
Paul Treusch
Linda White
Teresa Wright

Special Thanks To:

Sunset Harbor Yacht Club
Brown & Brown
Daytona Beach News Journal
James Moore & Company
Couchman Printing
Ormond Beach Florist
Linda Baden, Caitlin Choi and Margie Kaczynski — Haven Recovery Center
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HAVEN RECOVERY CENTER STAFF

Randy Croy, Executive Director
Sally Ann Groody, Chief Operating Olfficer

Donna Dooley, Director of Housing & Quality Assurance

Abrahams, Michael
Acevedo, Joseph
Airington, Joanne

Allen, Adena
Alston, Tawana
Ashwood, Elyse

Baden, Linda
Beck, Margaret

Bitler, Vicki

Blackwelder, Monica

Borgren, Bob
Bradshaw, Alexia

Braswell, Deshawnda

Brewer, Dorothy
Brewer, Stephen

Brock, Michelle

Brown, Phoebe
Budvarson, Joshua

Budvarson, Meghan
Burke, William
Carey, John
Casanova, Paul
Choi, Caitlin
Cone, Maureen
Cronin, Nicole
Croy, Randall R.
Cudebec, Kim
Deason, Kara

Dedesus, Jeanette

Detig, Kenneth F.

Detig, Michael P.

Dooley, Donna
Dooley, Robert
Douglas, Marsha
Drobach, Ann
DuHamell, Cathy
Elder, Linda

Kim Cudebec, Clinical Administrator
Carl R. Epley, West Side Administrator

Ellixson, Timothy
Epley, Carl
Farrier, Bennett
Ferguson, Deborah
French, Jerry
Garza-Darden, Jill
Girard, Allison
Glenn, Diane
Gregory, Lori
Grier, Shanale
Griffin, Brian
Groody, Sally Ann
Gurin, Michael
Harbuck, Tonya
Harryhill, Keith
Hill, Jennifer
Hodge, Anna
House, Leticia
Jackson, Lashaunda
James, Jamee
Kaczynski, Margie
King, Nasheedah
Kittrell, Ron
Krishak, Kenneth
Lavespere, Laura
LeClair, Francis A.
Lindsey, Jacqueline
Lively, Lisa
Mack-Maddox, Linda
Malony, Robert
Mann, Donald
Marshall, Brent
Mauleon, Cynthia
McMahan, Fred
Merrick, Rachel
Miller, Lori
Milne, Valerie

Milton, Kenyetta

Minahan, Mary Catherine

Morris, Donald
Neller, Wayne
Nottingham, Mary
Osheim, Edward
Palamara, Denise
Pallon, Brenda
Pawlak, Roger
Plowden, Debra
Polk, Glenn
Radhs, Joshua
Ramos, Hector M.
Reeder, Dan
Reid, Thomas
Robertson, Julie
Ryno, Leila
Sharbono, Nicole
Smith, Leslie
Stickel, Meghan
Strahl, Dominique
Streifer, Cynthia
Strickland, Wanda
Thomas, Jessica
Thomas, Ronald
Tobin, Terry
Trimm, Thomas
Vasser, Donna
Westbrook, Tierra
White, Jeffrey
Williamson, Fran
Wilson, Beverly
Wilson-Grady, Jahilia
Wingate, Dawn
Wright, Doris
Yates, Angela



DONORS

Special thanks to the following individuals and businesses who have generously contributed to Haven Recovery Center:

Grand Benefactor $25,000-Up
Anonymous Board Member
Biker Apparel

Madeleine Dionne

Karen Ellis & Joel Greenstein
Food Lion — Deland

Food Lion — Deltona

Full Throttle Saloon

GHD Inc. — Kirakos Drymonds
Gilly’s Pub 44 (two locations)
Palmer Chiropractic College
Publix Supermarkets

Scooter Promotions

Triangle Fashions

Veterans’ Support Organization, Inc.

Benefactor $10,000-$24,999
Anonymous

Barney’s Leather

B-Line, Inc.

Bodez by Tasso

Bob & Michele Bacon

Max & Barbara Boales

Brown & Brown of Florida
Church & Dwight Co., Inc.
County of Volusia Sheriff's Office
Florida Shoe Imports

George Gas

Peter Gulbrandsen

Thomas Hoffman

Ron & Becky Krenn

Mike Lewis/MMJ Construction
James Moore & Company
Jan & Wayne Murray Ministries
PepsiCo

Margaret L. Roberts Trust
The Spot

Wayne’s Roofing

Wise Builders, LLC

Tom & Cindy Wright

Champion $5,000-$9,999

American Legion -Various Posts

Angel City Trading Company

Avante at Mount Dora

Bennett's Encore Motorsports

Biker Designs

Billy’s Promotions

Bright House Networks

Dr. & Mrs. Oswald Bronson

Countryside Lakes

Daytona Harley Davidson

Destination Daytona/Bruce
Rossmeyer

Disabled American Veterans Post #84

Jim Doan

Celeste (& Jerry) Doliner

Down The Hatch

Gana & Jim Dunlop

Dynamic Designs

Gary Yeomans Ford

Holiday Inn Express-
Sanford/Lake Mary

Laconia Vendor Rentals

Roger Lorenz

Motorcycle Rally USA

Panera Bakery, Port Orange

John & Cathy Pfeil

Seabreeze Food Inc.

Secular Franciscan Order

Target — Port Orange

Thunder Beach Productions

Thunder Mountain Harley Davidson
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Top Quality Service
Penny Wing

Guardian $1,000-$4,999

American Legion 17th District

American Legion Post # 120

American Legion Post #267

Kathryn & Bob Blannett

Robert & Lois Braddock Charitable
Foundation

Wallace & Alice Burt

Christ Presbyterian Church of
Ormond Beach, Inc.

T. James Cooksey

Randy Croy & Nancy Perkins

Geraldine & Robert DeCosta

Pat & Bob Gentry

Sally Ann & Martin Groody

Fredrika Gulbrandsen

Halifax Area Veterans’ Council

Kimble Electric

Kiwanis Foundation of NSB

Neighbor Center of West Volusia

News-Journal Corporation

Peckham Family Foundation

Pfizer

Roebuck Construction Services

PAETEC Communications

Pilot Club of the Halifax Area

David A. Tucker & Associates

US Foodservice — Lakeland

VFW - Fred Reiland Post 4250

Mark & Sally Wagner

WalMart Foundation

Virginia Wolfe

Decker & Cheryl Youngman

Provider $500-$999

Alan & Jodi Abramowitz

American Legion Post 270

Dr. & Mrs. Calandruccio

Eva & Ken Bumpus

City of Daytona Beach

Ivan Clements, Jr. PA.

Coca Cola

Larry & Luann Croy

Rep. Joyce Cusak

Daytona Auto Mall

City of Daytona Beach Shores and
Public Safety

Deland Breakfast Rotary

Emory L. Bennett Activity Fund

First Presbyterian Church

James O. Eubank Il U/T/A

Gerard Keating

Nora Hall

William & Naomi Hoffman

Deborah R. Hoffman

Elizabeth Hoffman/E. Visser

Kappa Alpha Psi Fraternity

Lawrence Klein

Dr. J. H. Long

Adrianne Miles Campaign

Rob Maxwell

Timothy Musco

Jerry Thompson

John & Judith Tokar

Volusia/Flagler Advanced

Practice Nursing Council

Vestal D. & Annette Walker

Advocate $250-$499
American Legion Post 285

David Burnham

Forrest & Ludonna Burnham
Daytona Tattoo Company
Deland Friends

R. R. Donnelly

Kathleen & Carol Doughney
David Exley

Lucille Greaves

Harpster Engineering

Dr. & Mrs. Al Hixon

W. V. & Joan MacBride
Marvin & Phyllis Miller
Martin & Barbara Paris

Port Orange Presbyterian Church
Virginia L. Simpson

Sliger & Associates

Unity Church

Jim Ward

Woody'’s Septic Tank Service
John Zak, Il

Carmen Zappi

Friend $100-$249

Aaron, Munsey, Reed & Assoc.

Ahimsa/Absolute Engineering

American Legion Auxiliary

American Legion Clergy

American Legion Post 361

Lydia Banks

Marilyn Berry

M. Blackwood

Madolyn S. Brochman

Sharon Brooks

Paul Bullard

Ann & Wallace Burt

Jean Cashin

Charles & Doris Caskey

David & Cecilia Ceretti

Stanley Chrzan

Marilyn Coble

Tommy Coe

Cynthia Colaizzi-Tucker

Community Foundation

Judy Conte

Robert & Linda Cooley

Couchman Printing

Covenant United Methodist Church

Alice Croy

Dale Woodward Funeral Home

Dominec & Sally D’Agresta

Ed & Teresa Dailey

Glenn Dailey

Daytona Beach Emblem Club

Dear Hearts/Red Hat Club

Deland Friends

Deltona Lakes Baptist Church

Dickinson Tompkins VFW Ladies
Auxiliary #2380

Disabled American Vets #92

Lil Doliner

Domestic Abuse Council

Easter Seals

Elliott Consulting

Jeanne & Thomas Exley

Robert Fabrizio

First Baptist Church

P. T. & Susanne Fleuchaus

Florida Health Care Plans

Florida Surveying and Mapping
Society

F.O.E. Aerie Chapter 4425

Thurman Gillespy Jr MD

Grand Chapter Holy Royal Arch Masons

William Grady

Lori Grant

Greater Union First Baptist Church

James Halleran

Jim Hayes

Henderson & Associates N. Lee

Hughes

Dennis Jones

Terry Jorgensen

Ronald Kravitz

Philip & Mary Kremer

Ken & Celeste Kuhar

Z. Leatherwood, Inc.

Frank LeClair

Ledger Plus — Gwen Slater

Donald Lepore

Dorothy Lewis

Evelyn Lynn

Mr. & Mrs. Andrew Lyon, Sr.

T. Mathio

Terri Mathis

Sandra McGowan

Melford Memorial School

Mental Health Association

Mid Florida Housing

Dr. James Montgomery, DDS

Marine Corps League - Detachment
1144, DeLand

Arthur & Kathryn Morris, Jr.

Ralph Morris

Reidar & Lois Mortensen

Mary Musco

Museum of Arts & Sciences

Kathryn O’Connell

Shelia O’Connell

Olivari & Associates

Ormond Beach First
Church

Ormond Beach Christian Women'’s
Fellowship

Perry, Keith

Eric Pierce

Ellen Podgor

Presbyterian Church Ministry

Prince of Peace Social Services

Lindsay Roberts

Robert & Donna Rouse Jr.

S. Arthur & Company, Inc.

Sacred Heart Council

Ray & Gwen Salazar

James Saucier

Deanna Schaeffer

William Schnell

Seco & Golden 100’ Inc.

Service Employees Union

Ronald Shapiro

Glenn & Patricia Shirey, Jr.

Slater Financial

Tom Staed

James & Susan Stearns

Beth Steen

Steve’s Pharmacy

Terry Tracy

Tomoka Engineering

Cynthia & Joseph Tucker

University of Georgia

Norma Washburn

Mark Weinberg

B. & J. Whaley

Norma Winkler

William & Nancy Wotell

Dr. Chona DeGracia Wylie

Christian
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Proud supporter of
Haven Recovery Center

news-journalonline.com

Supporting

Recovery

Sunset Harbor
Proudly B — Yacht Club & Conference Center

Haven Corpora’ce Affairs are our Business!

Center. Congratu/ations
Haven Recovery Center!

Providing Accounting,

Business and Computer
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Consulting Services Since 1964. J‘

Your Success Is Our Businass S unse t H al'l) oY

YACHT CLUB & CONFERENCE CENTER

21 E e Circle. D Beach. FL 32114 861 Baﬂough Road

Z xecutive Circle, nytonn each, 321174

Phone: (386) 257-4100 Fax: (386) 255-3261 Daytona BeaChy FL 32114
WWW.jmco.com 386-947-9900




INSURANCE.

~ A Message from Brown & Brown, Inc. ~

At Brown & Brown, we know that we must be as agile as the cheetah
in order to thrive in the competitive insurance environment.
Our unique culture has enabled us to quickly chase down new
opportunities, adapt our products and services to best meet
market demands, and satisfy our customers.

We extend our commitment beyond our customers to the community
and welcome the opportunity to sponsor this event
as we celebrate the merger of Serenity House of Volusia
and Community Outreach Services at the
1st Haven Recovery Center Annual Dinner.

Like Brown & Brown, Haven Recovery Center has proven to be
an agile force in an ever changing environment — responding to
opportunities, addressing challenges, and demonstrating an ongoing
commitment to strengthen our community by providing quality
services to the most vulnerable of our citizens.

Brown & Brown of Florida, Inc.
220 S. Ridgewood Avenue
Daytona Beach, FL. 32114

(386) 252-9601
(386) 239-5729 fax
(800) 877-2769
http://www.bbinsurance.com



